Are you or your partner sick or disabled?

Are you getting all the money you are entitled to?
Statutory sick pay
Statutory sick pay (SSP) is paid by your employer for up to 28 weeks of sickness if you are unable to work.  Some employers pay more sick pay but they can not pay you less than the amount of SSP.  You are entitled to SSP from the first day that you start a job if you fall sick and meet the earnings conditions, but it is not paid until you have been sick for four consecutive days because the first three days are known as ‘waiting days’.

Employment and support allowance
Employment and support allowance (ESA) is paid by the DWP if you are not able to work because you are sick or disabled or your SSP has come to an end.

ESA is paid at two rates, the lower rate during the assessment period (13 weeks) and then at one of two higher rates depending on whether you go into the work-related activity group or the support group. After the assessment period if you are found to have limited capability for work you will be placed in the ‘work- related activity group’ and will have to carry out work-focused activities to help you back to work as a condition of entitlement to the benefit.  
If you are severely ill or disabled you will be placed in the support group and entitlement does not depend on attending work-focused interviews. If you receive contributory ESA, depending on your circumstances you could be entitled to a top up of income-related ESA.  
If you get DLA care component at the middle or highest rate and no one gets carer’s allowance for looking after you and you do not live with a non-dependant you could be entitled to the severe disability premium as part of your income-related ESA. If you are part of a couple and both of you qualify, you can both get this extra amount.  If you or your partner (or both of you) get the highest care component of DLA and are in the support group you could be entitled to even more money from the enhanced disability premium.
Depending on what rate of ESA you or your partner get you may be better off swapping your claims for HB and/or CTB – if you think this could apply to you seek further advice.

You could be entitled to housing costs (help with your mortgage) after 13 weeks if you receive income-related ESA. Your housing costs could mean you become entitled to income-related ESA.
To claim: phone the Jobcentre Plus Contact Centre on: 08000 55 66 88, Textphone: 08000 234 888 or claim on-line at www.dwp.gov.uk/eservice
Permitted work rules
You can do certain work within the permitted work rules without it affecting your benefit:

· For an unlimited period as long as you do not earn more than £20 a week.
· For an unlimited period as long as you do not earn more than £92 a week and you are in ‘supported work’ or as part of a treatment programme under medical supervision.

· For up to 52 weeks (in some circumstances for an unlimited period) if you work less than 16 hours a week and earn less than £92 a week.

From April 2010 it is likely that the £92 you earn will be ignored for HB and CTB.  If you receive an income based benefit you should already receive full HB/CTB.
Contact your local Jobcentre Plus office for advice.
Income support (on the ground of incapacity) and incapacity benefit These benefits were abolished for new claimants in October 2008 but you will continue to receive these for as long as you satisfy the conditions of entitlement (it is expected that claimants will transfer over to ESA at some point in the near future) and you may be able to reclaim the same benefit if you were only off it for less than 8 weeks (or 104 weeks in certain cases) – seek further advice if you think this could apply to.

Working tax credit
Working tax credit (WTC) is paid by HMRC to top up a low income. If you work at least 16 hours a week and your illness or disability puts you at a disadvantage in getting a job you could be entitled to more WTC through the disability element.  In addition, if you or your partner gets the highest rate of DLA care component (the person meeting this test does not have to be the person working) you could be entitled to more money through the severe disability element.
WTC can be backdated for up to three months without having to explain why you are claiming late.  

If you stop work or your hours fall below 16 you may be entitled to WTC for four more weeks.

Contact the Tax Credit Helpline on 0845 300 3900 or go to www.hmrc.gov.uk
Disability living allowance
Disability living allowance (DLA) is a tax free benefit paid by the DWP to help you meet the extra costs of your disability. It is paid whether or not you are in work. It does not depend on your income or savings and will not reduce your other benefits; in fact it may increase them.  You may qualify for DLA if you need help with your mobility and/or your personal care. You must have had the needs or difficulties for at least three months and expect them to last a further six months unless you are terminally ill.  
There are two components; care and mobility and you can be paid either or both components and the amount you receive depends on the level of your difficulties and whether you need help during the day or both day and night.  You do not actually have to be receiving any help to qualify; you just have to show that you need it. 
You must be under 65 when you first claim. If you are 65 or over and are claiming for the first time you need to make a claim for Attendance Allowance.
To claim: phone the Benefit Enquiry Line for a claim form DLA on freephone 0800 882 200 or claim on-line at: www.dwp.gov.uk/eservice
Need help with the costs of getting around?
· DLA mobility - see above.
· Motability – if you get the higher rate of the mobility part of DLA you can apply for help to buy or lease a car or buy a wheelchair

      Contact Motability on 0845 712 3456 or visit   

           www.motability.co.uk                             

· Blue badge scheme - allows you to park closer to the shops and facilities.  You do not have to be in receipt of DLA.
     Contact your local council.
· Exemption from car tax – if you get the higher rate mobility part of DLA

     Contact the DVLA.
· Free public transport – if you are disabled you are entitled to a free bus pass for travel in off peak times.  Some local authorities offer further concessions.

           Contact your local council.
· Rail travel – if you are disabled you and whoever travels with you can apply for a railcard which entitles to you and your companion to 1/3 off rail fare.
Contact your main rail station.
Industrial injuries disablement benefit
Industrial injuries disablement benefit (IIDB) is paid by the DWP if you were injured or contracted a disease during the course of your employment (not self employment).
IIDB is tax free and paid on top of any earnings or other non-means tested benefits, and can actually increase the amount you get.  The amount you get depends on your age, whether you have dependants and the seriousness of the illness or disability which is assessed by a doctor.  
To claim: phone the Jobcentre Plus Contact Centre on: 08000 55 66 88, Textphone: 08000 234 888 or claim on-line at www.dwp.gov.uk/eservice
Carer’s allowance
If you are caring for your partner you may be entitled to carer’s allowance (CA). CA is a benefit paid by the DWP for people caring for at least 35 hours a week for someone who gets disability living allowance at the middle or higher rate of the care component. You must be at least 16 years old, not in full time education or earning more than £95 net per week.

If you are entitled to CA but cannot get it because you receive another benefit worth more than the weekly amount of CA it is still worth applying because you may get a carer’s premium with certain other benefits you may be entitled to which could increase your weekly benefit income. You may also be entitled to extra money if you have a dependant partner.
To claim: phone the Benefit Enquiry Line for claim form DS700 on freephone 0800 882 200, textphone 0800 243 355, or claim on-line at: www.dwp.gov.uk/eservice
Housing benefit and council tax benefit (HB/CTB) 
Housing benefit (HB) and council tax benefit (CTB) is paid if you are on a low income for help with your rent and/or council tax if you have capital (such as savings) of £16,000 or less. HB/CTB is paid whether you are working or not. If you are already getting HB/CTB you may be entitled to more once you have been sick or disabled for a year or start to get DLA.
If your partner is entitled to carer’s allowance for looking after you, you may also qualify for a carer’s premium in your HB and CTB. If you have not been entitled to HB/CTB before (because your weekly income was too high) you could now be entitled. You should make a claim for HB/CTB while you are waiting to hear about your DLA claim.
To claim: Contact your council
Discretionary housing payments

If you are getting HB or CTB but it does not cover all of your rent or council tax you can apply for a discretionary housing payment. This is paid - at the council’s discretion – to top up your HB and/or CTB if you can show that you need extra financial assistance, for instance due to the costs of your illness or disability.

To claim: contact your council
Disability reduction scheme (council tax)

You may have your council tax band reduced to the band below if you have had your home specifically adapted for you, or someone in your home who has a disability.

To find out more: contact your council
Council Tax discount 
You can get a 25 percent discount (or 50 percent in some circumstances) on your council tax if:
· You, or someone who lives with you is ‘severely mentally impaired’ (such as Alzheimer’s), has a certificate from a GP and is entitled to a qualifying benefit.

· You or someone living with you is a certain type of carer.
To claim: contact your council
Health benefits 
You may qualify for help with your costs of prescriptions, dental treatment, eye tests and glasses.  You can also get help with travel costs to hospital for treatment or if you have to take a child to hospital. You are entitled to full costs if you get income support, income-based JSA, income-related ESA or pension credit or you receive CTC or CTC with WTC, or WTC only which includes a disability or severe disability element and your annual gross income is below a certain level. You may also qualify for free prescriptions if you have certain disabilities or illnesses. 
If you do not qualify via the above benefits you may be eligible for full or partial help under the low income scheme.  To claim fill in a HC1 from your local Jobcentre Plus office or hospital or request a form from www.nhsba.nhs.uk
Armed forces compensation
This is paid if you were injured or contracted a disease whilst serving in the Armed Forces (you did not have to serve in a war).  The amount you get, a weekly payment, or a lump sum, depends on how severally disabled you are and how your earnings are affected.

To claim: contact the Service Personnel and Veterans Agency on 0800 169 22 77, Textphone 0800 169 34 58 or visit www.veterans-uk.info
And finally, did you know you could get extra help from the following:
· No VAT is charged on equipment and services designed solely for disabled people.
· Entitlement to a free cinema ticket for a person accompanying a disabled person.
· 50 percent off a TV licence if you are registered blind 
